
PHARMACY NETWORK

N
orthwest Pharmacy Services contracts with 
more than 850 pharmacies within the State of 
Washington and more than 55,000 pharmacies 
throughout the United States. This broad 
network enables us to negotiate discount rates 

on behalf of our clients and obtain convenient, professional 
pharmacy services for members.

Service makes a difference, and our members will receive 
quality service with our pharmacy network.  For most 
members, the experience at the pharmacy represents their 
opinion and satisfaction with their prescription benefit. 
 
•	 Our state-of-the-art claims adjudication 

technology provides immediate and accurate 
claims processing.  

•	 It ensures each prescription is paid for at its 
current price and in compliance with the benefit 
design.  

•	 Our system allows for extensive messaging to 
pharmacists regarding eligibility, formulary 
issues, and clinical information to protect 
members from unsafe drug therapy.  

Mail Service

Our mail service program has two goals:  delivering 
timely quality pharmaceutical care to our customers and 
maximizing the plan sponsor’s bottom-line savings.  Our 
clients appreciate the seamless data integration with the 
retail and mail service programs which allows for critical 
Point of Service reviews and Drug Utilization review 
monitoring.  Members appreciate the convenience of free 
home delivery and flexibility.
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